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In this chapter:

Typographical CONVENLIONS ........ccooiiiiiiii e 8
ADOUL ThIS GUIE......ciiiiiiiiiiii 9
[T T0 | o = Lo -SSP 9

Typographical Conventions

Before you start using this guide, it is important to understand the documentation

conventions used in it.

The following kinds of formatting in the text identify special information.

Formatting convention Type of Information

Example

Special Bold Items you must select,
such as menu options,
command buttons, or
items in a list.

Titles of chapters,
sections, and
subsections.

Italics Used to emphasize the
importance of a point, to
introduce a term or to
designate a command
line placeholder, which is
to be replaced with a real
name or value.

Monospace The names of
commands, files,
directories, and domain
names.

Go to the Systemtab.

Read the Basic
Administratiorchapter.

The system supports the
so called wildcard
character search.

The license file is located
in the
http://docs/common/
licenses directory.
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Preformatted

Preformatted
Bold

CAPITALS

KEY+KEY

On-screen computer
output in your command-
line sessions; source
code in XML, C++, or
other programming
languages.

What you type,
contrasted with on-screen
computer output.

Names of keys on the
keyboard.

Key combinations for
which the user must
press and hold down one
key and then press
another.

#Is 1 alffiles
total 14470

# cd /root/rpms/php

SHIFT, CTRL, ALT

CTRL+P, ALT+F4

About This Guide

Parallels H-Sphere User guide aims at Web site owners and explains how to set up and

manage Web sites from the Parallels H-Sphere User control panel.

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to

improve this guide, please send your feedback using the online form at
http://www.parallels.com/en/support/usersdoc/. Please include in your report the

guided title, chapter and section titles, and the fragment of text in which you have found

an error.


http://www.parallels.com/en/support/usersdoc/

CHAPTER 2

User Account

This section explains how to start working with your Parallels H-Sphere user account
and domains you host.

In this chapter:

Temporary INAEX Page ........ccii it 10
Uploading 8 WED SIte........uuiiiiiiiiiiiiiiiiiiiiii e 11
Contents Of HOME DIrECIONY .......uuuuuiiiiiiiiiiiiiiiiiii b 11

Temporary Index Page

You will be able to access your Web site right after you register your account. To do
this, you will have to use an instant domain alias. Instant Domain Alias an additional
web address which lets you access your site during the first several hours after the
domain name registration, the time when the site is yet unavailable at the newly
registered domain. Over the next few days DNS servers all across the Internet will
update themselves with your new site name. Once that happens, you will be able to
access your site at the domain you have registered.

The moment your account is registered, a temporary index page is added to your site®
directory.

It will be there until you upload your site and replace it with your own index page (for
example, yoursite/index.html ). Meanwhile, from this temporary page you can:

A Administer your account. Enter your control panel login and password into Log
into your Control Pandrhis login and password are e-mailed to you at the address
you specified at signup. Use the Control Panel to view your bills, change your
contact/billing information, change passwords, get more disk space, report
problems to the technical support staff and more.

A Create a web site in a matter of minutes right from your browser. Use the option
Launch Site Buildemitially, the password to log into the site builder is the same as
that for the control panel.
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Uploading a Web Site

Whenever possible, upload your site using the utilities that come with your web-site
development software. For instance, if you made your site with Parallels SiteStudio,
FrontPage or Dreamweaver, use their integrated web publishing tools. If you made your
site with simple text editors, or if your site-building software does not have a publishing
utility, use freestanding FTP clients, such as CuteFTP, SmartFTP, or WebShell (on
page 53), a Web-based file manager built in Parallels H-Sphere.

Please note that site publishing tools don@ remove your old web content from the
server. For instance, if you used Parallels SiteStudio to upload a site with 15 pages and
later you published an updated 7 page version of this site, your directory on the server
will have all the new pages and the old pages that haven& been overwritten. If you
publish many versions of the Web site, the site may become cluttered with old files.

Warning: If you have a complete Web site, be careful not to overwrite it with a publish
command.

Warning: Dond upload your site to the root of your user directory! Instead, put it to the
specific directory.

Contents of Home Directory

Your home directory contains several default subdirectories. Their number and names
will differ depending on your plan, yet some of them are common for all plans. Here are
some of the directories that are automatically created and may not be deleted:

A Directories that contain your sit&ach of your sites is put in a separate directory. The
name of the directory is the same as your site& domain name. If you have more
than one site, you will have several such directories. These are the directories
where you will upload your .html  files or any other files that you want to make
accessible from the Internet. Each of these directories may contain their own
/webalizer or /modlogan directories.

Note: Do not delete either of these directories! Your site is too valuable to lose at a
touch of a button.

A The Logs directoryt contains directories for every site with transfer log enabled.
Each such directory contains its own set of log files that are required to write and
read the data about all visits to your sites.

Note: Deleting the Logs directory will cause the loss of the web statistics
accumulated in the course of your site operation.

A The Virtual FTérectory lts name is the dedicated IP address. This directory is
created when you enable Virtual FTP Server and can be accessed by virtual FTP
users to list and download its content. There are as many such directories as
dedicated IP addresses. Read more on Virtual FTP (on page 54).
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Note: Deleting Virtual FTP directories will cause incorrect operation of Virtual FTP.
However, you may harmlessly delete individual files in these directories.

A The subdomain directoriahen you make a subdomain, a new directory is created
with the subdomain name as the directory name. Read more about creating
subdomains (on page 25).

Note: If you delete a subdomain directory, internet visitors will get the 404 iFile not
foundoerror when attempting to access the subdomain.

A The ssl.conf director¥his directory stores SSL pairs for all encrypted sites.

Note: Deleting the ssl.conf directory will result in incorrect SSL operation.

Warning Dona delete ANY default directories in your root directory, as this will cause
malfunctions of your account. As a rule of thumb, you may delete only directories and
files you have uploaded yourselves or that have been uploaded by any of your Virtual
FTP and Anonymous FTP users.
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Control Panel Basics

This document introduces you to the basics of Parallels H-Sphere user control panel
management.

Once logged into User control panel, go to Account> Account Settings

A Plan:the arrangement of resources and services you are subscribed to. To change
your plan, click the icon next to the plan name. To switch between plans on different
hosting platforms, like Unix and Windows, you need to go to Account > Change
Hosting Platforrand go through the platform change wizard (on page 15).

A Account manager Logitiie name by which you are known to the hosting system. It&
the same as your control panel login.

A FTP Loginthe login name you use when you upload your site to your home directory
on the server.

A FTP Passwordhe login name you use when you upload your site to your home
directory on the server.

In this chapter:

Changing HOSEING PIAN .......cooiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeee e 14
Changing Billing PeriOd...........oouuiiiiiiii e e e e aanees 16
Changing Control Panel PasSWOrd ..............couviiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeee 16
Changing FTP PASSWOIT ........cccuiiiiiiiiiiiiiiiiiiiiiiiiiiiieeee ettt 16
Changing Traffic LIMit..........ooooiiiiiii e e e eaeees 17
Changing DisK QUOLA......cccceeiiiiiiiiiiiee e e e e e e e ettt e e e e e e e eeaanees 17
Configuring Control Panel SKINS ............covviiiiiiiiiiiiiiiiiiieeeeeeee 18

Changing Control Panel LanguUage ...........oouuuiiiiiiieiiiiiiie e eeeeens 18
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Changing Hosting Plan

Your hosting plan determines the services you get with the account and the prices for
these services. Big sites with high hit rates and special services require more
expensive plans; cheaper plans are suitable for simpler sites.

w N o

To change to a different plan:

Go to Account> Account Settings

Click the Changecon next to your plan name.
Select your new plan and click Submit.

Warning: Switching plans will disable the resources that are unavailable under the plan
you are switching to.

If you dond see the plan of your choice in the list that appears, it means it is
incompatible with your current plan. You can& change to an incompatible plan, but you
can create a new account under this plan and then, if you want, you can delete your old
account.

A Plan Upgraddf you are switching to a digheréplan, your disk quota doesna

increase, but free units do. As a result, your disk quota may turn out to be lower
than free units, so you can increase your disk quota without being charged. The
same is true of other resources.

Plan Downgraddf you are switching to a dowerdplan, the system reduces your
quotas for free units. If you are using more than free units, the system reduces the
guota to the amount you are using.

In this section:

Changing HOStING PIAtFOIrM ........covviiiiiiiiiiiiiiiieeeeeeeeeee e 15
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Changing Hosting Platform

Parallels H-Sphere with the integrated hostingPlatformChanger system package
adds a possibility to change a hosting platform by switching to a plan of a different
nature (Windows or Unix).

The platform change process with the help of hostingPlatformChanger package
involves:

A Changing a user® hosting plan

A Changing domain IPs

A Removing incompatible resources (currently, all resources listed on the Web Options
page). You will be warned of it during the plan change.

A Manual transfer of a user® content.

To initiate the platform change process:

Go to Account > Change Hosting Platfo@m the page that appears, from
the drop-down box choose the plan you want to switch to.

Change Hosting Platform

Plan Unix Platform Plan

As soon as you choose your new hosting plan administrator will consider your request and confirm the
plan change. After changing your hosting plan you will need to transfer the user's home dir content to the
new hosting server manually. The user's content will not be trasfered automatically. You'll be notified via
your contact e-mail as soon as new hosting platform will be ready for deploying your home directory

content on it
You are about to switch to a different plan. You will be charged or refunded for the difference between

the old and the new plans.

Switch To Plan: |Window5 Platform Plan =| Switch |

2 You will be prompted to a Billing Statemerthat lists the information
about prices on new resources and refunds for the incompatible
resources. Click Submitto continue.

BILLING STATEMENT
The difference between the recurrent fee for the current and the new User

REFUND Account (2/8/07 - 3/8/07) $0.49
Changing plan from Unix test pfan 2 fo Windows test plan 1
Refund for .shtml ssi alias for unixuser2.testl13.psoft (2/8/07 - 3/8/07)
REFUND Server Side Include is removed due to the incompatibility of the target ($0.25)

plan

REFL NG Refund for PHP module for unixuser2.testl13.psoft for (2/8/07 - 3/8/07) ren 75%

Upon completion of the procedure, a platform change request will be sent to your
Parallels H-Sphere administrator. When it is approved, the necessary resources will
be recreated, incompatible resources removed, DNS and IP changed.

3 When you receive the e-mail informing that your hosting platform is
ready to be used, enable necessary resources and transfer user home

directory content.
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Changing Billing Period

Your billing period determines how far in advance you pay. Your hosting plan may be
configured to allow you to switch between billing periods of different length, price and
discount policies. To change the billing period:
To change the billing period:
Go to Billing > Billing Profile
Click Changenext to your billing period.
Select a different billing period and click Submit
More about billing on changing billing periods (on page 139).

w N o

Changing Control Panel Password

You need your control panel password to log into the control panel. Initially, this
password is the same as your FTP password, but you can make these two passwords
different.

U To change the Control Panel password:

1 Go to User> User Passworthenu.

2 Enter new password and apply.

Changing FTP Password

You need your FTP password to upload your site to the server. Initially, this password
is the same as your Control Panel password, but you can make these two passwords
different.

To change the FTP password:

Go to Account> Account Settings.

Click the Changecon next to FTP Password

Perform changes and submit.

w N -
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Changng Traffic Limit

Traffic limitis the gigabytes of transferred data you pre-pay for at the beginning of the
billing period. Every month the system checks if you stay within the limit, and if you
dond, it charges you for the excess. Then your traffic is reset. Control Panel navigation
is not included into the total traffic.

Total traffic limiis the amount of traffic you pay for in advance. It is charged at the
recurrent fee. However:

A if you fail to run up all your quota resource, you are not returned the payment for the
unused megabytes;

A if you exceed the quota, you are charged usage fee per each gigabyte of the
excess traffic.

You can always buy additional amount of the resource in order not to be charged the
extra payment. The system e-mails you a notification once you have used 80% of the
traffic limit.

Example: If your billing period is 2 months long and started on the 5" of October, the
first billing month will end on the 5™ of November, and your total traffic will be reset.
However, if you change your total traffic limit on the 15" of November, your traffic will
be reset and a new billing month will start.

If you expect to run up more traffic than comes with your plan, it& a good idea to raise
your traffic limit.

To change the traffic limit:

Select Quick Accessn the Accountmenu.

Click the Changeacon next to Total traffic

w N -

Enter how much traffic you expect to run up throughout your billing
period.

Read more about traffic (on page 127).

Changing Disk Quota
Depending on your plan configuration, billing for disk space is based on either disk
quota or disk usage.

Disk Usage

If your disk space billing is based on disk usage, the Statisticssection will display a bar
showing average summary disk usage since the beginning of the billing month.

In this section you will also see the summary disk usage for the last day. It is the total
disk space used by files in your FTP home directory, all your mailboxes and databases
at the moment of the system scan. As a rule, the scans run every night.
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Disk Quota

If your disk space billing is based on disk quota, the Statistics section will display a bar
showing the amount of disk space actually used out of the disk space allowed by your
account quota. This bar shows disk space only on the web server.

To change your disk quota:
Go to Account> Account Settingsnenu.
Click the edit icon in the Quotafield.

Enter new disk quota and submit.
Read more about disk space (on page 130).

w N =R

Configuring Control Panel Skins

To select alsn and configure interface design settings:
Select Look and Feeh the Accountmenu.

2 Select the skin from the Choose Desigdrop-down box. You will see the
skin preview. Click the Choosebutton.

Note: If your browser works slowly with XPressiachoose XRessia Litavhich is
specially designed for such situations.

3 Select an icon set in the Choose Icon Sétox. You will see the preview
of images from this icon set. Click the Setbutton.

Note: Choose the Text Linkanode if your browser is slow in drawing images.

4 Set Tooltips stateThis option determines whether or not to show hints
at the top of each page.

Changing Control Panel Language

This option will change all texts in the control panel, including labels, system notes,
context online help, etc.

To chage the language of the control panel:

Select Languagen the Usermenu.

2 On the page that appears, select the preferred language from the
drop-down box and click Submit
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Domain Registration

This chapter tells about registering domains via Parallels H-Sphere.
You can create an account without any domain at signup. If so, your account will have

FTP and disk space, but without DNS zone, Virtual and Anonymous FTP, Mail service
or ODBC support. You can create a domain to this account later in the future.

In this chapter:

Registering Standard (Second Level) DOMAaINS ...........uuuuuviiiiiiiiiiiiiiiiiiiiiiiieinnnnns 19
Transfering DOMAINS ........uuuiiii e e e 21
HOStING EXIStING DOM@INS.......uutiiiiiiiiiiiiiiiiiiiiiiiiiiiieieeeeeeieeeeeeeeeeeeeeebeeeeeeeseeneeeenne 22
Creating Third Level DOMAINS ...........uuuuuiiiiiiiiiiiiiiiiiiiiii e 22
Hosting Sites Without Domain Names..........cccoiiiieeiiiiiiiiiiie e 23
Parking External DOMAINS ..........uuuiiiiiieiiiieiiiiie et e e e e eeeeeaanees 23

Registering Standard (Second Level)
Domains

0 To create a new standard domain (.com, .net, .org, etc.):
1 Enter your desired domain name into the field after the wwwpart:

Domain Name Reqgistration

Fegister a second-level domain, e.q. youndiomadin.com

Daomain name Wi fexarmple * . fcom =]

Submit |
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2 Choose the top level domain from the drop-down box: .com, .org ,
.net , and so on, and click Submit

3 Enter your contact and billing information. Agree to the charges if any.

Based on these data, the system generates a domain registration request and
submits it to the domain registration company.

Go through subsequent steps (on page 27) that allow you to configure new domain as:

A Full-featured web/mail hosting domain
A Web hosting/mail service alias for an existing domain

A Domain without web hosting/mail service to be considered later either for hosting or
for aliasing

Type of the domain being registered will depend on the options you choose:

Options

7 Include Web hosting

Web options ¥ Alias to existing hosting domain | example.com |

(™ without Web hosting

" Include Mail services

(¥ Mail domain alias to | example.com |
Mail options
[+ Automatic DNS configuration (recommended)

" Without Mail services

Submit |
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Transfering Domains

Transfer domain already registered from outside your control panel with any registrar to
OpenSRS or to Enom. This will update domain& info and change its DNS servers in the
OpenSRS or Enom databases to the Parallels H-Sphere ones.

Transferred domains are registered with OpenSRS or Enom for the period chosen at
transfer plus the time remaining from registration with original registrar.

Note: You cand transfer domains that are already in use in the system. Nor can you
transfer third level domains if they use a second level domain owned by another user.

Go through subsequent steps (on page 27) that allow you to configure new domain as:

A Full-featured web/mail hosting domain
A Web hosting/mail service alias for an existing domain

A Domain without web hosting/mail service to be considered later either for hosting or
for aliasing.
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Hosting Existing Domains

Choose this option to host a domain registered outside Parallels H-Sphere if you@:

A prefer to contact the registrar personally rather than apply changes automatically;

A like to register a non-standard or regional domain, which cana be registered
automatically (e.g. your_domain.de);

A prefer a different registrar than the one used by your hosting provider.

In either case, you need to make sure that the domain name is valid. Enter it into the
box, omitting the www part.

Following the registration you will get an e-mail notification with the information to send
to your domain name registration company. They will make appropriate changes on the
root DNS servers, and within a couple of days your domain will be accessible at the
new IP address. Right after registering the domain in your user control panel, your site
will be available by the instant domain alias.

Domain registration is a standard procedure. First, you purchase a domain name from
a domain registration company. Second, you register this domain name with your web
hosting provider and get your new IP address. It is only then that your site becomes
available to all Internet community. This is true for both standard and nonstandard
domains. In case of standard domain names, however, the registration process is
automated.

Creating Third Level Domains

Third level domains are registered on your provider®& DNS server. You dond need to
register a third level domain with a domain registration company. If you choose to
create a third level domain, it will contain your provider& domain name. E.g. if your
provider& domain name is besthosting.cormand the third level domain you are
registering is mythirdlevelthe fully qualified domain name would be
mythirdlevel.besthosting.com

Third level domain registration is available only if it& allowed under the selected plan.
Functionally, third level domains have same features as second level domains.

To register a third level domain name, enter the desired domain name in the Domain
namefield. Choose provider& domain name to the right and click Submit

Third Level Domain Name Reqgistration

Fegisteryour own domain based on a domain name we are offering, e.q.
LA peavrds s doman. com

Domain name  www. [example * |Dlegt.psnﬂ |

Submit |
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Hosting Sites Without Domain Names

You can also host sites without domain names (the so-called stop-gap domains). When
you create a stopgap domain, you get no DNS zone, and you cannot use e-mail
service. However, you will be able to access and manage your site using the instant
domain alias you get at signup.

Stopgap domains support web site management and FTP services. Also, you can have
IP-only access if you get a dedicated IP.

To create a stopgap domain, just click the Submitbutton in the Stopgap domain registration
form:

Stopgap domain registration

Click to host a site without & domain name. twill hawe no DNS zone or mall service,
butyvou will be able to FTF, configqure and wiew it fram the Internet by an instant
domain alias that loo<s similarto 723w orovidarsdlomam.com Also, there s
a possibility to make the site accessible by a dedicated IP.

Submit |

Parking External Domains

This feature allows using Parallels H-Sphere DNS server to map IPs to domain names
serviced and hosted on other servers (not those of Parallels H-Sphere). In this case, a
DNS zone is created with a custom DNS A record for the domain name and its IP is
entered in the form below:

Domain parking

Fegister a domain foryour site that is hosted elsewhere. This will create a DNS
zone that will map this domain to the [P of the server where vour site is hosted.

Domain name I-,W.example.urg *

Diomain IP address [192.168.112.55 +

Submit |
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Domain Configuration

This chapter dwells on domain and subdomain configuration, domain and server
aliasing, shared and dedicated hosting and so on.

In this chapter:

REMOVING DOMAINS ....uuiiii i e e e e e e e e e e eaeaees 24
Enabling Instant DOM@IN AlIASES .........uuuuuiiiiiiiiiiiiiiiiieiieieiieeeiineeeeeeenneeeeeneeenee 25
Creating SUDAOMAINS .........uuiiiiii e 25
Configuring Shared or Dedicated IP HOStING ...........ccceeiiieeiiiiiiiicee e, 26
Configuring DOMaIN AlIASING ......uuuuuiiiiiiiiiiiiiiiiii b 27
AddING SErVEr AlIASES .......cceiiiiiiiiiiiiie 31
Configuring Domain RENEWA .............oouiiiiiiii i 32
Changing Domain Contact and Billing Information...............cccccceeeeeiiiiniiiiiiiinnnnn. 34
Adding Web AcCesS CONIOl..........ccovviiiiiiiiiiiiiii 34

Removing Domains

w N -

To remove a domain:

Select Domain Infdink in Domain Settingsenu on the left.

Click the Deleteicon in the Domain naméeld at the top of the page.
Confirm the deletion by clicking fYes, | agge with the abowe

Choose whether you would like to preserve the content of the domain®
directory.

Remove web content

Check the boxes next to the domains you would like to remove web content for

[+ example twriters.psoft
Submit |

A If you choose to leave web content, all this Web site will remain on the server
and will be accessible by FTP.

A If you choose to remove web content, all this Web site and its directory will be
permanently deleted from the server.
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Enabling Instant Domain Aliases

An instant domain alias is an additional web address that gives access to your Web site
when you dond have a real domain name or when your real domain name is
temporarily unavailable. Instant domain aliases are generated randomly based on your
provider® domain name and cand be changed.

To enable or disable access to your Web site lapirtkimain alias:
Go to Domain Settings Web Options
Select the domain if you have more than one.

Click Editnext to Web Service

At the bottom of the Web Servicpage that appears, enable or disable
Instant access domain alias

A WODN PP C

Creating Subdomains

A subdomain is a lower level domain. It is added on the left of the domain name, e.g.
subdomain.example.com. You can create as many subdomains as allowed by the plan.
Domains and subdomains have equal functional capabilities, including web site
management, e-mail service, FTP, dedicated IPs, etc., but subdomains do not have
their own DNS zones and usually cost less.

To create a subdomain:

Select Domain Infdink in Domain Settingsenu in user® Control Panel.
2 Click Addin the Sub Domainseld. You will be asked to enter the

subdomain name:

Add new subdomain to example.twriters.psoft

El subDomain Name | !

Create subdomain |

3 Enter the new subdomain. It will be displayed in the Subdomairfield of
the Domain Settingpage.
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Configuring Shared or Dedicated IP
Hosting

This is also called Virtual HostingShared IP) and IP-Based HostingDedicated IP).
A Shared IP hostingone IP address is assigned to several domains and access to a
domain is available only by its domain name;

A Dedicated IP hostingone IP address is assigned to one domain. To access a
domain, you can use either its IP address or its domain name.

IP Hosting Advantages Disadvantages
Shared IP A can be used for virtually unlimited number | A does not support Virtual
of virtual hosts; FTP;
A easy to configure and use; A does not support SSL
A requires no additional hardware of protection.
software;

A can be used for free.

Dedicated IP A supports Virtual FTP A Itis a pay service
A supports SSL

Switching from Dedicated IP to Shared IP will delete your virtual FTP and SSL services.

To change thg/pe of IP:

Select Domain Infon the Domain Settingsenu.

If you have several domains, choose the one to enable virtual FTP for.
Click Change to Shared iR the IP Address field

B 2uW Lanan= ‘|_|'_|

w N o

Bl P Address 192.168.112.152 (Shared IF) CHAMGE to Dedicated IF
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4 If prompted, confirm the change by clicking fives, | agree with the
abovea

Important:: After you switch between shared and dedicated IPs, it will take several
hours before the domain becomes available at the new IP address.

Domains on dedicated IPs don& have instant access aliases.

You can use an IP-only server. To create it, choose ono domain during signup.
Following the signup, you should change IP to Dedicated.

Configuring Domain Aliasing

Domain aliasing is creating domain names that point to other domains. For example, if
your domain name is example.com, you can register another domain name, e.g.
example.net and have it point to the location of example.com. This means, every
Internet user who goes to example.net will land in example.com.

A domain aliasnay have:

A its own DNS zone:
A custom DNS records;
A separate mail service.

The new concept of domain aliasing is treating domain aliases as full-featured domains.
It means that they can be registered/renewed via domain registrar right from your
control panel. Besides, domain aliases can be easily turned to full-featured hosting
domains and vice versa.

This concept provides you with more flexible approach to creating web hosting/mail
service aliases. Currently, Parallels H-Sphere supports hosting/mail service alias for the
following types of domains:

Hosting Domain Alias Mail Service Alias

domain of Host Existing Site domain of Host Existing Site

type type
Registered domain Registered domain
Transferred domain Transferred domain

If you have domain aliases , they will continue to operate according to the old scheme.
To make old aliases full-featured domains, remove them and then add again as
described below.

U To configure new domain as a web hosting/mail service alias for an existing domain:
1 Choose Add New Domaim Domain 8ttingsmenu.
2 Enter name for your alias and click Submit
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Host Existing Site

Host my existing website, I will change name servers in my registrar

Domain name www.lalia5.te5t +

Submit |

3 Click Continue On the Optionspage choose settings according to the
screenshot below.

Options

" Include Web hosting

Web options ¥ plias to existing hosting domain | example.com j

" without Web hosting

{ Include Mail services

(¥ Mail domain alias to | example.com |
Mail options
[+ Automatic DNS configuration (recommended)

" Without Mail services

Submit |

4 Click Submit

U To disable web hosting/mail service alias for a domain:
1 Go to Edit Domaimpage:

Edit Demain
El Domain name alias.test [ 4
El sub Domains &)

ns.test162.psoft -> 192.168.116.162

&) Name Servers ns2.test162.psoft -> 192.168.116.162

DNS configuration %]

Mail Service Alias example.cu

SPF

Alias to existing :
example.com
hosting domain P

Your FTP password is the same as your system
password, your FTP site is ftp.alias.test

2 8868 8

FTP

Add new domain & |
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N
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Click the Trashicon near Mail Service Alias/Alias to existing hosting damain

To turn dorain/mail service alias to ftdatured web/mail hosting domain:

Go to Edit Domairpage.

Click the Trashicon near Mail Service Alias/Alias to existing hosting damain
Click Offnear Mail Service/Web Service

Edit Domaln

&l Domain name alias.test T

E Sub Domains -

& MName Servers ns.test162.psoft -> 192.168.116.162

ns2.test162.psoft -> 192.168.116.162
DNS configuration %]

Mail Service

Mail Service Alias [

Web Service

Alias to existing @
hosting domain

E 28080608

Your FTP password is the same as your system

RIE password, your FTP site is ftp.alias.test

Add new domain |
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4 Mail/Web Serviogill show as enabled:

Edit Domain

E] Domain name alias.test [ O

HTML Directory

Name fhsphereflocal/home/testing/alias.test

Your FTP password is the same as your system
password, your FTP site is ftp.alias.test

Bl sub Domains &)

E IP Address 192.168.116.162 (Shared IP) CHANGE to Dedicated IP
@ Nemeservers 0 e paoft > 102.168.116.162

E) DNs configuration +%]

Bl Mail Service @ ¥

Bl web service @ 4=

E) Transfer HTTP 0 KB used (since Oct 11, 2007)

&

k&

FTP

Add new domalin |

U To register domains without web/mail service considered later either for hosting or for
aliasing:

1 Choose Add New Domaim Domain Settingsenu.

2 Enter name for your domain and click Submit

3 Click Continueand on the Optionspage choose settings exactly as
shown on the below screenshot.

Options

" Include Web hosting

Web options " Alias to existing hosting domain | example.com j

(1 without Web hosting

" Include Mail services

" Mail domain alias to | example.com |
Mail options
[+ Automatic DNS configuration (recommended)

' Without Mail services

Submit |
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4 Click SubmitLater on the Edit Domairpage turn ON either the Service
buttons or the Aliasbuttons.

Adding Server Aliases

Server aliases are additional names for your virtual host. Unlike domain aliases, they
are not added to your DNS zone, and are registered only with Apache. For instance, if
your virtual host name is example.comand you also would like it to be available at
www.example.com, you should add www server alias to the example.cordomain.

To add a server alias:
Go to Domain Settings Web Options
Click the Editicon next to the domain you need.

Scroll down to the Server aliasield and click the Addicon.

Enter server alias. It will be added to the list of server aliases for this
virtual host name.

A WON P C

MNew Alias

New Alias est + .example.twriters.psoft

Submit |
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Configuring Domain Renewal

Domains transferred or registered from your control panel with a domain registrar need
to be renewed once the registration period expires. In your account you can choose
between manual and automatic renew modes.

This option is available only for domains registered from your control panel.

Although you will be sent an e-mail notification before your domain expires, you can
choose whether to renew your contract with the registrar company manually or
automatically. In the automatic mode, your domain name will be renewed for as many
years as you specify in your control panel settings. In the manual mode, you would
have to enter your control panel and click the Renew Domain link; otherwise the
domain name will expire and become unavailable.

U To set the renewal mode to automatic or manual:

Go to your control panel Domain Settings/Domain imieenu, and click the
domain name link.

2 On the page that appears in section Domain Renew Mqaddick the Renew
domainlink.

@ Domain renew mode Manual. Renew domain  +%]

3 To switch to another mode, click the Edit icon. On the page that
opens, select either Manualor Automatic

With Manuarenew mode, you will be warned about domain expiration in advance, so
that you can renew the domain on time.

0 To renew your domain manually:
1 Click the Renew domaihnk:

Renew domain

Renew/registration date Mon, Oct 10, 2005
Registration/last renew period in years 1

Total contract length in years 1

Expiration date Tue, Oct 10, 2006
Advisable renew date Maon, Dct 9, 2006
Renew domain far this many year(s) Iﬁ

Subrmit |
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A
A

Renew/registration datde date you registered your domain or last time renewed
the domain registration.

Registraibn/last renew period in yeatise period you registered or last time
renewed the domain registration for.

Total contract length in yeatke period you have registered your domain for
(including all the renewals).

Expiration datehe date when your domain registration period expires.
Advisable renew dattte date you are advised to renew the domain registration.

Renew domain for this many yeagg)the period youdl like to renew the domain
registration for.

2 Click Submitto confirm your renewal request and agree to charges, if
any.

Warning: Make sure to renew your domain on time, as you wond be able to renew it
from your Control Panelhen it expires.

To configure automatic renewal:

Go to your control panel Domain Settings/Domain imiienu, and click the
domain name link.

2 On the page that appears in section Domain Renew Mqaddick the Renew
domainlink.

3 Select Automaticand enter the years to renew the domain for:

Renewdomain

Current renew mode " Automatic. I & Manual.

Submit |
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If you have opted for an Automatic Renew Modbe domain will be automatically
renewed for the number of years you specified when choosing the Domain Renew Made
The charges for a renewal will be made according to your plan settings.

Changing Domain Contact and Billing
Information

Contact/billing info is available only for domains registered through Control Panel.

If you want to change either your contact or billing information for a registered domain,
click the Editicon in the corresponding section. Edit info in the form and check Yesin
the Affect Owner Infentry:

Note: If your .orgdomain is locked, you wond be able to update your domain&
contact/billing information via control panel! Unlock your domain first!

Adding Web Access Control

This document describes the Web Access@trolresource which allows Linux users to
add and configure web access for their domains to different locations. You can allow or
deny access for domain names or IP addresses (groups of IPs).

By adding Web Access Control, you define the default order (type) of access.

U To add Web Access Control in your User control panel:
Go to Domain Settings> Web Options

2 Scroll down to Web Access Contrahd click Add Configure the form that
shows.

Add Web Access Control

Location Fadmin +

Current Default Access Rule & pepy € Allow

Submit |
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3 Enter Locationwhich provides for access control by URL

A If Current Default Access Rule=allthis location/web directory will be available for
all domain names/IPs.

A If Current Default Access Rule=dehis location will be denied for all.
4 Submit to confirm.

By editing Web Access Control, you can add, delete, upload and export allowed
or denied domain names/IPs.

Manage Web Access Control For: example.com, Location: /admin/web
Web Service example.com

By selecting "Allow" as type of order you will allow access for all domain names and can manage
domain names, IPs or groups of IPs to deny access to selected location. By selecting "Deny" you
will deny access for all domain names and can allow access only for trusted domain names or IPs
(IP groups).

Currant Default Access

Rule Allow From All  Change to Deny From All

mrsmith.com
192.168.112.4
192.168.113.5/255.255.255.0

Deny Domains/IPs list

Delate |

Domain Iexample.org + Add
IP Address [192.168112.2 + Mask | + Add |
Upload Import
Manage domains/IPs I P | P I
Export

A Current Default Access Rufenecessary, you can change current default access
rule.

A DenyDomains/IPs listiou can delete any domain or IP from the list

If current default access rule=allow, you can define the list of domain names/IPs which have no access. If current default access rule=deny, you can allow access to defined
domain names/IPs.

A Domaintype in a new domain and click Add
A Add IP addressind Mask

A Manage Domains/IPsyou can upload list domains/IPs from file and export
existing list to file. If you define a group of IPs, you should add mask with the fio
in front of it, e.g: 192.168. 112.5/255.255.255.0

Note: Dond forget about permissions on directories to where you want to upload/export
files. If you don@ have permissions toread/write files, you cantdupload/export your lists.




CHAPTER 6

DNS Settigs

DNS can be considered something similar to a phone book. When you move from one
location to another, your name stays the same, but your phone number may change. In
order to point your name to the new phone number, you must contact the telephone
service provider so they assign you the new phone number and update all directory
information to reflect you as pointing to this new phone number.

In this way, the IP number can be compared to a phone number: When someone calls
http:/www.example.cymur ISP looks at the DNS server, and asks fhow do | contact
example.com®The DNS server responds: fit can be found at 198.105.2324 the Internet
understands it, this can be considered the phone number for the server, which houses
the http://www.example.camab site.

The DNS records for your domain are kept on your hosting server in the place called
DNS zone. When you register a domain by means of the control panel, all DNS records
are automatically created for you, but in some rare cases you may need to add custom
records to your DNS zone. An example would be when you want all e-mail to be
processed by an external mail server rather than by the built-in mail system. However,
such user intervention requires knowledge of DNS configuration and clear
understanding of what is to be done.

In this chapter:

Removing And Restoring Built-in DNS RECOIdS .............uuvuiiiiiiiiiiiiiiiiiiiiiiiiiinnnns 37
Creating Custom DNS RECOIAS.......c.ooviiiiiiei e 38
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Removing And Restoring BinitDNS
Records

U To remove/restore bdiift (default) DNS records of all types (A, CNAME, MX and TXT)
from your control panel:

1 Select Domain infan the Domain Settingsienu.
2 On the page that appears, click the Editicon in the DNS Configuration

field:
Edit Domain
B Domain name unidtesttestz0psort <
El Sub Domains #]
El IFPAddress 192.168.114.200 (Shared IF) CHAMNGE to Dedicated IF
El Mame Servers nstest200 psoft-» 192.168.114.200
El DNS configuration ®
Bl tail Service *
Bl ‘Web Service b
Bl TransfterHTTF 0 KB used (since May 25, 2004)
El HTML Directory Mame hsphereflocalfhomefunixtestunixtesttest200 psoft
@ Frp Your FTF password is the same as your system password,
yvour FTF site is fip.unixtest.test200.psoft
Ed Domain aliases #]
Add new domain -

3 On the DNS configuratiopage click Trashfor the record you want to
remove:

DNS configuration
Zone: exampletest 48 O

MName TTL Class Type Data
Builtin A records
* exampletest 86400 IN A 10.140.112.3 |;'
exampletest BE400  IM A 10.140.112.3 |;'

Restore default A records

4 To restore the record, click Restore default records
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Creating Custom DNS Records

To create a custom record to your DNS zone:
Select Domain infan the Domain Settingsienu.

2 On the page that appears, click the Editicon in the DNS Configuration
field.

3 This link will take you to the DNS Configuratiopage:
DNS configuration

Zone: unixtesttest?00 psoft Q

Name TTL Class Type Data
Built in A records
unixtesttest?00 psoft 86400 M A, 192.168.114.200
* unixtesttestZ00 psoft 86400 M A 192.168.114.200
Custom A records
Add DMNS A Record
Built in MX records
unixtesttest200 psoft ge400 M b 10 mail test200 psoft
Custom M records
Add OMNS M Record
Built in CNAME records
mail.unixtesttestZ00 psoft ge400 M CHAME  mailtestZ00 psoft
Custom CNAME records
Add DMNS CHAME Record
4 On this page you can see several blocks of DNS records.

You can add any type of DNS records by clicking an appropriate link. You will be
asked to enter corresponding DNS data.

Adding Custom A Records

Normally, A records are used to map domain hames and web server IP.

MNew custom A DNS recard

$ORIGIM unixtesttest2 00 psoft

Marme TTL Class Twpe Data
|example + |854nu IM A 19z1sa112.111 *

SLbmit |
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A Nameenter the string to map to the web server.

A TTL set how many seconds will elapse before the record is refreshed in the DNS
cache.

A Data enter the IP of the web server.

Warning: Please pay attention to $ORIGIN when you add an A record.

Adding Custom MX Records

Custom MX records should be added when you want to use your external mail servers
to process your e-mail. To use your external servers instead of those you get by
default, you need to disable mail service on the Domain Settingsage of your control
panel. To use the external mail servers in addition to those you get by default, you need
to keep mail service enabled in the control panel. The priority of the custom MX record
will define whether your external servers will act as secondary or primary. For instance,
if you set the priority of the custom MX record higher than 10 (e.g. 11), your external
mail server will be used as secondary. If you set the priority of the custom MX record
lower than 10 (e.g. 9), your external mail server will be used as primary. In the latter
case, your mail will be sent to your external mail server until it goes down or becomes
otherwise inaccessible. Then the default mail server will take over.

When you enable mail service in the control panel, an MX record is created
automatically in the DNS zone. If mail service is disabled, this built-in MX record
remains in the DNS zone, and you can remove it manually using the control panel
interface.

Mew custom Mx DNS record

$ORIGIN unixtesttest200 peoft
Mame Class Twpe Data

| on omx [ ! [szTes1iz444 +

Submit |
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A Nameyour local domain name. If you leave the Namefield blank, all mail will be
redirected for the base zone.

A Data the priority of the record and mail domain name (not the IP) mail will be
forwarded to.

Important: To add an MX record for the base domain, leave the Namefield empty.

Adding Custom CNAME Records
Finally, CNAME records are used to map aliases with domain names.

New custom CNAME DNS record

+ORIGIN example.com
Mame TTL Class Type Data

|sample + |864C|D IN  CNAME |mai|.d0main.cnm +

Submit |

A Name The alias you give to the real host name.
TTL set how many seconds will elapse before the record is refreshed in the DNS
cache.

A Data The real name of the host you create an alias to. This must be an official host
name. It cannot be an alias. A CNAME-record should always point to an A-record to

avoid circular references.

>

Warning: Please pay attention to $ORIGIN when you add a CNAME record.




CHAPTER 7

Web Site Creation and Publishing

Your account comes with a comprehensive suite of Web tools that will help you create
a professional Web site without knowing HTML, manage files in your home directory
and protect any directory on your site.

In this chapter:

Parallels SIEESTUTIO .....eu ettt ettt et et e e e e e e e enaanns 41

Parallels SiteStudio

Before you pay a fortune to a Web design studio or waste hours making a nice-looking
web site in FrontPage, consider our online site builder Parallels SiteStudio that will
create you a professional Web site in a matter of minutes and post it to your directory
on the server.

To start SiteStudio:
Go to Domain Settings Web Optionmenu for chosen domain.

2 Click Loginin the SiteStudiosection to launch Parallels SiteStudio
control panel in a new window.



CHAPTER 8

Web Site Navigation

This chapter introduces you to the tools that enhance your site navigation.

In this chapter:

=0 1 €= o1 B L 43
[T =T (o] VA [0 1= (= SRR 46
ETTOr PAgES ...t ennne 47
Server Side IMage MaP ... ....uuuuiiiiiiiiiiiii bbb 49
Y I/ 012U 49
WAP SUPPOIT et e e e et e e e e e e e enn e e e e e e 50

RSNV ET I I = o1 (01U | = 50



Web Site Navigation 43

Redirect URL

Use this feature to redirect your visitors from one web page to another or even to a
different Web site.

To create a redirect in a Unased account:
Go to Domain Setting Web Optionfor the domain you need.
Scroll down to find the Redirectoption and click the Addicon next to it.

Agree with the charges.
On the page that appears, create the redirect rule.

A W NP C

Unixbased accounts

Entering http://Awww.examples.com/products into the Redirect from field and
http ://lwww.examples.com?paraml=yes in the to field, will take all the
http://www.examples.com/products visitors to the
http://www.examples.com?paraml=yes page.

Add Redirect

Fedirect fram http:fﬁmmw.ulegt.psuﬂindex.html +
to | http:i¢ =] |example.com *

" Parmanent status
@ Temporary status
Fedirect status | (" See other status

" Gone status
Mote: When the "gone” status is used. the "o" argument must be omitted.

Suhmit |
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If you leave the Redirect fronfield empty, visitors will be redirected from any location in
the site. In the to field, you can enter URLs with parameters, as illustrated in the

screenshot above.

Leave Redirect statuss is unless you want to change the default:

A Permanentreturns a permanent redirect status (301) indicating that the resource
has moved permanently.

A Temporaryreturns a temporary redirect status (302). This is the default and
indicates to the client that the resource has moved temporarily.

A See otherreturns a fSee Otherdstatus (303) indicating that the resource has been
replaced.

A Gone will cause a visitor® browser display fiThe requested resource is no longer
available on this server and there is no forwarding address. Please remove all
references to this resource.0message when trying to go to the do6URL.

Windowshased accounts

In Windows plans, redirect works in a slightly different manner:

MNew Redirect

Fedirect from W.Dlegttest.Dlegt.pauﬂdindex.html

to | http:if x| paawexample.corm *
The client will be sentto:

7 The exact URL entered ahowve

™ A directory below this one

™ A permanent redirection for this resource

Submit |

Fedirect status
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A The exact URL entered above
redirects requests for any files in the indicated directory to one file. For example, to
redirect all requests for products.html file to the following URL: dvwww.example.netg
enter www.example.net/products.html in the Tofield and select this option.
You can redirect requests to URLs with parameters, for example
www.examples.net/?paraml=yes
*Note: you can redirect requests for files and directories both to your own site and to
any other external URL.

A A directory below this one
redirects a parent directory to a child directory.
- For example, to redirect your @xamples.net/productsédirectory to a subdirectory
named dews§ enter @xcample.net/products/newsdin the dobtext box and select this
option. Without this option, the Web server will continually map the parent to itself.

A A permanent redirection for this resource
sends the following message to the client: 801 Permanent Redirectd Redirects are
considered temporary, and the client browser receives the following message: @02
Temporary Redirectd Some browsers can use the 801 Permanent Redirectd
message as the signal to permanently change a URL, such as a bookmark.
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Directory Indexes

This tool allows you to set your own index pages instead of those specified in the
default settings. In other words, you can tell your visitorsébrowsers which page to load
as they hit your domain. Usually, it& /in dex.html by default, but you can set any
other custom welcome page.

Example: If a visitor goes to your site http://www.example.com, the first page to open
will be http:  //www.example.com/index.html . However, if you set
/welcome.html  as the directory index, the page to open will be
http://www.example.com/welcome.html.

Warning: your custom index pages wond add to the defaults; they will replace them.
Therefore, make sure to enter the full list of indexes you would like to have in your
configuration.

To set your custom directory indexes:
Go to Domain Setting Web Optionfor the domain you need.

2 Scroll down to find the Directory Indexesption and click to enable it.
Agree with the charges if any.

3 In the box that appears, enter the names for files that will be treated
as indexes. Put file names in the descending order of priority and
separate them with spaces (for example, index.html cgi.bin
about.html ).

Directory Indexes

index . html

Mate: paths must be separated by spaces. E.g. index himl example/start himl

Update |

4 Skip this step if you are using a Windows-based plan. At the top of the
Web Servicpage, click the Applylink for the Server configuration to
change. The changes will take effect within 15 minutes.

5 To edit the list you have made, click the Editicon next to the Directory
Indexesoption: with spaces (index.html cgi.bin about.html ).

Bl Directory Indexes @ &
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If you are using a Unix-based plan, click the Applylink at the top of the Web Service

page.

Error Pages

Use this utility to define what will be done if a requested page on your site is missing or
fails to open for any other reason. In order to specify your own Error Documents, you
need to be slightly familiar with the server returned error codes:

Successful Client Requests

200
201

OK

Created

202 Accepted

203 Non-Authoritative
Information

204 No Content

205 Reset Content
206 Partial Content

Client Request Redited

300
301
302
303
304
305

Multiple Choices
Moved Permanently
Moved Temporarily
See Other

Not Modified

Use Proxy

Client Request Errors

400
401
402
yet)
403
404
405
406
407

Bad Request
Authorization Required
Payment Required (not used

Forbidden

Not Found

Method Not Allowed

Not Acceptable (encoding)
Proxy Authentication

Required

408
409
410
411
412
413
414
415

Request Timed Out
Conflicting Request
Gone

Content Length Required
Precondition Failed
Request Entity Too Long
Request URI Too Long
Unsupported Media Type

Server Errors

Internal Server Error
Not Implemented
Bad Gateway
Service Unavailable
504 Gateway Timeout
505 HTTP Version Not
Supported

500
501
502
503

w N -

For Unix accounts:

c:

Mew Error Document

To configure Error Pages:

Errar Document Code |4D4|Nnt Faund

=l

Go to Domain Setting> Web Optionfor the domain you need.
Scroll down to find the Erroroption and click the Addicon on its right.
In the form that appears, enter the error document settings:

Message or URL

Twpe

|http:mmmu.example.cnmfe rrord 04 htnl

& Redirect ¢ Message

Submit |
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A Error Document Codehoose the one you need from the drop-down box.

A Message or URthe path to the page with ERROR message
IMPORTANT: if ErrorDocument 401 is chosen in Error Document Code, the path
must be relative to the local user& site home root

A Type Specify if the text in the previous field must be treated as a URL (Redireck or
as a text message (Messagg

For Windows accounts:

Users will get a slightly different form to enter the path to the custom error page. Note
that the path should be relative to the home directory, not to the virtual host directory.

New Error Document
Error Document Code | 400|Bad Request |
Choose the documenttype & FILE ¢ URL

Fath to Custom Error page |

If you check FILE

A only static error page files can be used;
A the same error page files for this domain can be shared with other account
domains.

For instance, with the following file path, all account domains will share this error page:
pages \ 404 _error.html

A use the Adcharacter as a delimiter in the file path;

A do not start the file path with Ad

If you check URL

A it will allow you to use scripts (php/ASP) to dynamically generate error pages
(alternatively, use static error page files for each type of error page);
A error page files for this domain cand be shared with other domains;

A fPath to Custom Error pagedmust be relative to the virtual host and start with fia



Web Site Navigation 49

Server Side Image Map

This feature allows your server to regard files with a specific extension as map files. In
other words, the server checks the file with the specified extension to define the links of
an image (unlike a client-side image map, which uses the information inserted into the
HTML code) and reports back to the browser where to go.

To add an image map file extension:
Go to Domain Setting Web Optionfor the domain you need.

2 Scroll down to find the Serve Side Imagemagption and click the Addicon
on its right.

3 Agree with the charges.
4 Enter the file extension beginning with a dot:

New Imagemap File Extension

File Extension | !

Submit |

MIME Types

This utility allows defining file formats that are not defined in web browsers. This
enables the browser to display or output files that are not in HTML format, just like it
displays simple text files, .gif graphics files and PostScript files.

To add a definition for your own file format:
Go to Domain Settig > Web Optionfor the domain you need.

2 Scroll down to find the MIME Typeption and click the Addicon on its
right.

3 Agree with the charges.
4 On the page that appears, enter the extension for this file type:

New Mime Type

File Extenzion | !

MIME Type | !

Submit |

5 Begin file extension with a dot. The MIME type must comply with
MIME type specifications, for example, text/rtf or video/mpeg
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WAP Support

WAP(Wreless Application Protocol) is a secure specification that allows users to access
information instantly via handheld wireless devices such as mobile phones, pagers,
two-way radios, smartphones and communicators. Although WAP supports HTML and
XML, the WML language (an XML application) is specifically devised for small screens
and one-hand navigation without a keyboard. WAP also supports WMLScript.

To add support for WML or WMLScript, add the following MIME Types (on page 49):

Content MIME Type File Extension
WML Source text/vnd.wap.wml wml
Compiled WML application/vnd.wap.wmic wmlc
WNMLScript source text/vnd.wap.wmlscript wmls
Compiled WMLScript application/vnd.wap.wmlscriptc | .wmlsc
Wireless Bitmap image/vnd.wap.wbmp wbmp

Reverse Traceroute

This net troubleshooting tool allows you to ping any Internet host from your hosting
server. In other words, you can use this tool to determine if a host is reachable and how
long it takes for the signal to go all the way through.

To launch the Reverse Traceroute tool, do the following:

Select Trace Routéink in the Doman Settingsnenu.

2 In the form that appears, enter the host name or the IP address of the
server you would like to ping:

Enter the host name You want to trace

I192.1EE.112.124 * Time-Out

3 Select the time-out period. If you see the connection is slow, select a
bigger period.

4 Click Traceand wait for the result. The next page will show all the
hosts that were passed to reach the target server.
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FTP Management

After signup users are provided with FTP access to their home directory. To establish
an FTP connection, you will need the following pieces of information: FTP loginFTP
passwordand FTP host name

To find this information, select FTP Uselink in FTP/User Accountenu.

FTP User
Parameter
Login

Fassword
Quota
Transfer FTP
Group

Home Directory

Host Mame

EpEeEEB6E 6 3

FTP sub-accounts

Value
testing File Manager (HtProtect)
A
0 MB used out of 200 MB in unlimited files _{.
0 KB ussd (since Feb 8, 2006)
testing
Shsphere/lozlf home/testing
web. twriters, psoft

5

admin ] 7]

2]
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A Loginis the login to be used to enter a user directory via FTP. It is automatically
generated on the basis of the account name.
Note: instead of using an FTP client, you may choose here Parallels H-Sphere built-
in Web-based file manager WebShell (on page 53) by clicking the File Manager
(HtProtect)ink.

A Passwords by default the password associated with your username. If necessary,
you can change (on page 16) and hence make it different from you control panel
password.

A Host Namés a web server domain name to be used to access files via FTP.

There are different ways to allow guest users to download, upload or view files in
dedicated directories of your account:

A FTP subaccounts
A Virtual FTP
A Anonymous FTP

They will be described later in this chapter.

In this chapter:

WebShell File Manager and htProtect ............ccccocvvvviiiiiiiiiiie 53
FTP SUDACCOUNTS......ceiiiiiiiiiiiii et e e 53
VIFTURL FTP e e e e e e 54
ANONYMOUS FTP ... 57

Anonymous FTP Upload FaCilitieS..........ccooviiiiiiiiiiii e 59
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WebShell File Manager and htProtect

WebShell allows you to copy, move, delete, and rename files and directories in your
home directory on the server. Also, you can use it to upload, download, compress and
decompress files as well as preview them in the browser.

htProtect utility is integrated into WebShellProtect utility allows you to password-protect
any directory on your site so only authorized visitors can open its content with their
browsers.

U You can launch WebShell in two different ways:
A From the Quick Accespage, click File Manageaunder the Toolssection.

A Go to FTP/Useaccount>FTP Usarenu of your Control Panel and click the File
Manager (HtProtedink on the page that appeatrs.

WebSheland htProtectmanuals are available from the WebShelinterface, Helpbutton.

WARNING (For Windows-based accounts):

When you want to password protect a folder in WebShell that is accompanied with
creating a user, authentication problem can arise as WebShell will not check whether
system account with the same user name exists. There are two ways to prevent this
problem:

- Create a user in WebShell based on the name of your own FTP account. For
example, FTP account name is mike . Then user name in Webshell can be mike NNNN
where NNNNare some other symbols.

- If you want to protect a folder using your own FTP account namgou should set the
same password in Webshelhs for FTP account

Make sure you are logged off Webshell before browsing untrusted sites from the same
browser window.

FTP Subaccounts

The simplest way to authorize your friends or colleagues to work with particular
directories of your account is to create FTP subaccounts. An FTP subaccount is a
combination of a username and a password, which gives full FTP permissions to a
single directory, without giving access to the root directory, other directories or the
control panel. No dedicated IP is required for FTP subaccounts. Although each FTP
subaccount has a login which is different from yours, both have the same ID in the
system.

To create a new FTP subaccount:

Select FTP Uselink in FTP/User Accountenu.

2 At the bottom of the page that shows, find FTP sukaccounts(or System
accountsin Parallels H-Sphere 3.0 and up) and click the Addicon.
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3 On the next page, enter the FTP login and password that will be used
by this other user, and the directory this user will be restricted to. The
directory must be relative to your home directory. If you leave the
directoryfield empty, FTP sub-users will have access to your whole
home directory.

Notes:

A FTP subaccount® directory can be multi-level nested subdirectory relative to
your home directory.

A For Windows accounts you must use the Adcharacter as a delimiter in the path.

A You must not add the leading slash (domain.com/dir/subdir for Unix,
domain.com \ dir \ subdir for Windows).

4 In Parallels H-Sphere 3.0+, when creating FTP subaccounts you can
also make the FTP subuser being set up a SharePoint user. For this,
on the first step check Allow sharepoint access well and enter
SharePoint settings (on page 202).

FTP subaccount traffic is a part of the Total/Summariraffic (on page 127), but you can
always see how much FTP traffic has been run up by an individual FTP subaccount by
going to the FTP Managgrage and clicking the Editicon next to the subaccount login.

Important: Windows FTP-subaccounts work only if Webshell (on page 53) version is
4.3.2 and up.

Virtual FTP

Only for Unix-based accounts

Virtual FTP provides ampler possibilities than FTP sub-accounts. You can give your
authorized Virtual FTP users access to more than one directory and specify a different
set of permissions for each directory. Virtual FTP users log right into your root, but can
enter only those directories you allow them to enter.

To provide Virtual FTP Access to a certain domain, do the following:

1 |If you are using a dedicated IP, skip this step. Otherwise, switch to
dedicated IP (on page 24).

2 Select FTPin FTP/User Accoumtenu.
3 Enable FTP for this domain:

FTP
Domain Name FTF Anonymous FTP

maxcp test @ (FTF required)
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4 If you have several domains, choose the one to enable virtual FTP for.
5 Click the confirmation link to agree with the charges.
6 Fill the form that appears:

Adding new virtual FTF host

Hame Directory fhsphereflocalfhomejunixtess
Mame of the server |ﬂpsewer *
E-mail of the administrator |admin@example.cnm +

Suhmit |

A Add Name of the Servéar the new virtual host. This name will appear in the
welcome message when guest users connect to your server with FTP clients.

A Enter E-mail of the administratbly which FTP users can reach you with questions
or comments.

7 Create a new Virtual FTP User by going to the FTP Hospage and
clicking Addfor Virtual ftpusers

New FTF User

Login lﬂptT +

Fassword I— +

Confirm pasgword I— +
Subimit |

8 Click the Addicon for Virtual FTP Directorieshad enter the name for the
new Virtual FTP Directory:

New FTF Directory

Directory  [fipdirectary/ *
Permissions [+ Read [ Write [» List [+ Grant permissions for all users

Suhmit |
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End it with a slash, for example: Dirl/ . The location must be specified relative to
root.

To create a virtual FTP directory inside a different directory, include the path, for
example, UserDirs/Dirl/

On the same page, specify permissions to this directory:
A Read check to allow file downloads from this directory.

A Write check to allow file uploads to this directory. List check to allow viewing /
browsing the contents of the directory. It is usually used jointly with Read

A Grant Permissions to all usecheck to grant these permissions to all your Virtual
FTP users. If you leave this property unchecked, you will have to define
permissions on this directory individually for each Virtual FTP User.

9 Click the Editicon next to the directory you have just created. If you
havend granted the same permissions to all your Virtual FTP Users,
you can specify permissions for each of them individually:

Update ¥irtual FTF Directory

Directony fipdirectary
Permissions [+ Read [T wWrite [v List [ Grant permissions for all users
Authorized users f‘t:test 4 W

Suhimit |
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If you have chosen to grant the same permissions to all users, you can skip this
step.

Anonymous FTP

This feature allows you to give public FTP access to a dedicated directory in your
account. A special directory is created in your root, and its content can be viewed and
downloaded, and for Windows-based accounts uploaded as well.

Note: In Unix-based accounts Anonymous FTP becomes available only after you
create a Virtual FTP server.

To configure Anonymous FTP:
Select FTP in FTP/User Accouménu.

2 If you have several domains, choose the one to enable virtual FTP for.
On the page that appears, switch to dedicated IP. (Read more about
Shared and Dedicated IPs (on page 24).)

Skip this step if you have already enabled Virtual FTP.

3 For Unix-based accounts, select FTP in FTP/User Accouménu. Enable
FTP for this domain and agree with the charges:

FTP

Domain Name FTF Anonymous FTP

maxcp test @ (FTF required)

4 On your control panel home page, select FTP in FTP/User Accouménu.
Enable Anonymous FTP for this domain:

in Unix:
FTP vhost
E) Home Directory ‘hspheredlocalfhomedtpuser
k) MName of the server ftpserver [
B E-mail of the administrator olesya@psofthet
B P address of the FTF server 192 168.116.245
B virtual FTP traffic 0 KB used out of 1.0 GE limit 4%
B virtual fip-users #)
) wirtual fip-directories #]
Bl Anonymous FTP
Bl Anonymous FTP Upload Faciliies [
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in Windows:
FTP
TT Domain name Anonymous FTP
E example.test

5 Agree with the charges if any.
6 For Windows-based accounts, set the new FTP virtual host:

New FTP virtual host

FTP server ftp.example.test

FTP server IP 10.140.112.1

Initial status & Running & Stopped
Upload directory ¥ Enabled " Disabled
Name of the server aftp.example.test +

Submit Query
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Anonymous FTP Upload Facilities

Only for Unix-based accounts

If you want to allow anonymous FTP users to upload files, enable Anonymous FTP Upload
Facilitiesby doing the following:

1 Enable Anonymous FTP (on page 51).

2 At the bottom of the FTP vhospage you will find a new option to enable
anonymous FTP upload facilities:

FTF vhost
El Home Directary {hsphereflocalfhomefunixtesa
E) MName ofthe server ftpserver
El E-mail of the administrator admin{@example.com
El IFAddress ofthe FTP server 10.128.4.31
&) virtual FTP traffic 0 KB used out of 1.0 GE limit 4]
- Wirtual fp-users fiotest =f
2l
L Yirtual fip-directories fipclirectory/ 4 [
2]
€l Anonymous FTR
El Anonymous FTP Upload Faciliies

3 Turn it on. This will create a dedicated directory inside the Anonymous
FTP directory.

4 The UploaddWindows-based plans) / IncomingUnix-based plans)
directory has only the aploadépermissions, so it will allow neither
downloading nor viewing its content.
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SSH Access to Server

SSH is a secure form of Telnet connection, using an RSA key. It is a more powerful
means of access than FTP, as it provides a command line interface for running scripts,
etc.

At the same time, SSH allows more possibilities for error, and actions which may cause
harm to the server. Therefore, SSH access is a privilege to an account. It can be
revoked at any time if user® activities appear detrimental to the health of the server.

In this chapter:

ACCESSING YOUr SSH ACCOUNT ...coeiiiiiiiiiiiiiiieeeeeeeee e 60
Running Shell Scripts With Crontab..................uuuiiiiiiiiiiiiiiieees 61

Accessing Your SSH Account

To request shell access to the server:
Select FTP Usem the FTPmenu.

2 Enable Shell Accessand administrator will receive the request on his
control panel.

3 Agree with charges, if any.

4 Click the Request StatuBnk that appeared to learn if your request has
been processed by administrator. Depending on the request status,
the Request statuwill show up as not reviewed by administrator or
granted by administrator.

5 If shell access is granted by administrator, it turns ON and opens you
access to the server.

Important: Parallels H-Sphere 3.1+ users with SSH access enabled will be
automatically limited to their home directory. This is done for security reasons, in order
to restrict users from running certain commands and accessing system directories.
However, users will still be able to create, copy, move, rename and delete files and
directories and run a variety of utilities and file managers:

A Utilities: cat, echo, In , mkdir, ps, rm, sh, cp, date, Kill, Is,
mv, pwd, rmdir, sleep, md5/md5sum, ping, awk, diff, find, id,
sed, tar, whereis, basename, dirname, grep, Idd, sort, touch,
which, cut, du, head, more, tail, vi, whoami, clear

A File managers. mc, ytree, vifm, deco
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Running Shell Scripts With Crontab

Crontab allows you to clock and run your own Unix shell scripts automatically. It is
available only in Unix-based plans and requires the knowledge of Unix shell
commands.

gaa b~ WO DN PP

To enable crontab jobs:

Select FTP Usem the FTP menu.

Enable Crontab

Agree with charges, if any.

Click the Editicon for Crontab

On the page that appears, add the crontab job.

A Commands are executed by cron when the minute, hour, day and month fields

match the current time, and when at least one of the two day fields (day of

month, or day of week) match the current time. If you want to set any minute,

hour, dayenter * symbol.

A In the Commandox write a command to be executed by cron, i.e. path relative

to your root home directory.
A The MailToaddress is where the system will direct reports if errors occur.

To delete a job, check the box in the Deletesection and click Submit Query
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Dynamic Web Content

This document explains how to add support for dynamic Web pages, such as CGl,
PHP, ColdFusion, or ASP scripts.

In this chapter:
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CGl Scripts

To add CGI support, it will suffice to create a CGl alias or, in other words, to specify a
CGl file extension and a CGl handler for it, for instance Perl. For example, you can
specify that all *.cgi files must be treated as executable Perl scripts.

To add a CGl alias:
Select Domain infan the Domain Settingmenu.
Click the Editicon in the Web Serviceld.

On the Web Servicpage that shows, scroll down to find the CGidir
option and turn it on. Now all files in the cgi-bin directory will be
treated as CGI executables. This is the directory to place all your cgi
scripts.

4 On the Web Servicpage, scroll down to find the CGloption and click the
Addicon on its right.

5 Enter an extension beginning with a dot and select the handler from
the list.
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PHP

You can add support to your own PHP scripts. Currently, we support 4.x and 5.x.
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To add PHP support, do the following:
Select Domain infan the Domain Settingsienu.
Click the Editicon in the Web Servic&eld.

On the Web Servicpage, scroll down to find the PHPoption and turn it
on.

If you wish to have the different PHP version than the default one set
by the administrator. Choose the PHPversion from the drop-down box
if you wish to have the different version than the default one set by the
administrator. Agree with the charges.

Skip this step if you are using a Windows-based plan. At the top of the
Web Servicpage, click the Applylink for the Server configuration to
change. The changes will take effect within 15 minutes.

On the Web Servicpage, click the Addicon that has appeared next to
the PHPoption.

On the page that appears, enter an extension for your PHP pages
beginning with a dot, for instance .php4. Select the MIME type from
the list.

Skip this step if you are using a Windows-based plan. At the top of the
Web Servicpage, click the Applylink for the Server configuration to
change. The changes will take effect within 15 minutes.

Starting with version 3.1, you can have more options to choose for
PHP 4 and PHP 5. For this, first disable the PHPresource on the Web
Servicepage and then enable the Advanced PHResource below. You can
choose between the following modes, if enabled by your administrator:

A libphp- PHP runs as an Apache module. The advantage is that PHP is always in
memory use which results in a higher speed capability and lower server load.

A cgi- PHP runs as a CGl script in a separate process which starts with each
request and completes its work upon the script execution. This provides a
simpler and more secure PHP work, but draws excessive memory usage and
higher memory load.

A fastcgi- PHP also runs as a CGl script, but under a single process which does
not stop when the script is executed. This allows to minimize server load while
running PHP in CGI mode.
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ColdFusion
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To add ColdFusion support in a Windbased account:
Select Domain infan the Domain Setigs menu.
Click the Editicon in the Web Servicéeld.

On the Web Servicpage, scroll down to find the ColdFusioroption and
turn it on.

Agree with the charges.

If you need to add custom file extensions to be handled by
ColdFusion, click the Addicon that has appeared next to the PHP
option.

On the page that appears, enter an extension for your PHP pages
beginning with a dot.

Note: If your account wasnd created from the control panel, default extensions wond be
added when you enable ColdFusion.

Ruby orRails

If Ruby on Rails is installed and enabled in your plan, you can switch it on for your
domains.

Note: To use Ruby on Rails, it must be installed manually to a Web server by your
Parallels H-Sphere administrator.
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To enable Ruby on Rails for your domai
Select Domain Infon the Domain Settingmienu.
Click the Editicon in the Web Servicgeld.

On the Web Servicpage, scroll down to find the Ruby on Raileption and
turn it on.

You will be warned that Ruby on Rails will create its own index page
on your domain instead of the existing one. Choose Yes, continue to
enable Ruby on Rails

After you enabled Ruby on Rails, your domain& index page will the
Ruby on Rails invitation.
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ASP
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To add support for ASP (Active Server Pages) in a Winakeadsaccount:
Select Domain infan the Domain Settingmenu.
Click the Editicon in the Web Serviceld.

On the Web Servicpage, scroll down to find the ASPoption and turn it
on.

Agree with the charges.

ASP.NET
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To add support for ASP.NET in a Windimsed accoun
Select Domain infan the Domain Settingsenu.
Click the Editicon in the Web Servicéeld.

On the Web Servicpage, scroll down to find the ASP.NEDption and turn
it on.

Choose the ASP.NETersion from the drop-down box.
Agree with the charges, if any.
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Server Side Includes

You can add your own SSI aliases or, in other words, specify SSI file name extensions.
For example, you can specify that all *.ssi files must be treated as server side includes.

To add an SSI alias, do the following:

1 Select Domaininfoin the Domain Settingsenu.
2 Click the Editicon in the Web Servicéeld.

3 On the Web Servicpage, scroll down to find the SSloption and click the
Addicon on its right.

4 Agree with the charges, if any.
In the window that appears, enter your SSlI file extension beginning with a dot:

Skip this step if you are using a Windows-based plan.
At the top of the Web Servicpage, click the Applylink for the Server configuration to
change. The changes will take effect within 15 minutes.

Skip this step if you are using a Windows-based plan.
At the top of the Web Servicpage, click the Applylink for the Server configuration to
change. The changes will take effect within 15 minutes.
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PHP/MySQL Applications

A pack of over 30 PHP/MySQL third-party Web applications is supplied with Parallels
H-Sphere. If your hosting provider enabled it in your plans, you can install these
applications on your domains. If your hosting provider enabled it in your plans, you can
install these applications on your domains.

To installan application:
Select EasyAppn the Domain Settingmenu.

2 On the page EasyApps Collectiamat shows, you will see the list of
applications that can be installed. Press on the title of application you
want to install.

3 you will find yourself at a page with its description (outline, homepage,
diskspace etc.) and a link to install it. Click Install

4 Fill in the necessary data on the form that appears:

A DomainChoose a domain, if you have more than one, to install the application
on.

A Path Location of the application, when you have installed it, in relation to the
domain® root directory.

A User nameName of the application® administrator.
A PasswordPassword of the administrator.

A E-mail Electronic address to send notifications to, which will be written in the
application configuration file.

5 In rare cases, such as with Advanced Poll etc., you will be redirected
to the original installation page. In case of more extensive data to fill
in, refer to the application® documentation.

6 Press Submit Query

7 Agree with the additional charges for MySQL-related resources that
will be needed for the application to work.

8 After the application is installed, you will find it on the page with its
description under Installed Applicationdress the Editbutton to change
its settings.
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Preinstalled CGl Scripts: phpBB and
mnoGoSearch

Owners of Unix accounts can use simple CGI wizards to enhance their sites with the
following scripts:

A phpBB (requires MySQL).

A mnogosearch

All CGI scripts for a particular site are stored in the cgi - bin directory, unless specified
otherwise. If you accidentally delete any files in the cgi - bin directory, you can recover
them by going to the Web Optionpage and clicking the Restore to defauihk. Your
existing files remain untouched, so you will not lose your changes. To get rid of
undesirable changes in the script files, delete these files and then click the Restore to

defaultlink on the Web Optionpage. Also, use the Restore to defauink to fix your
temporary index page to default.

See the Contents of Home Directory (on page 11) for more information on the files and
catalogues not to be deleted.

phpBB Forum

phpBB is a high powered, fully scalable, and highly customizable bulletin board
package. phpBB has a user-friendly interface, simple and straightforward administration
panel, and helpful FAQ.

phpBB Key Features:

Unlimited forums and posts

Multiple language interface

Private or public forums

Powerful search utility

Private messaging system

Complete customization with templates
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phpBB files are stored in a separate directory for each of your sites.

To add phpBB forum to your site:
Select Domain Infoan the Domain Settingsienu.
Click the Editicon in the Web Servicéeld.

On the Web Servicpage, scroll down to find the phpBBoption and turn it
on.

Agree with charges, if any.

Go through the installation wizard. You will be prompted to select from
the existing MySQL databases to use with phpBB or create a new one.
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Warning: Assigning a previously created MySQL database to be used for phpBB
needs, you will remove contents of all its tables.

6 Choose or create a MySQL user to access and manage MySQL
database you have allocated for use with phpBB.

7 Click the Setupicon to install the script. You will be taken to the phpBB
administrator control panel, where you can start configuring the forum
to your liking.

8 If you are taken to the setup page again, click the Fixbutton. This will
reset the config.php script which contains settings to access the
phpBB MySQL database.

mnoGoSearch

If you are running a Unix-based account, you can enhance your site with , a utility that
searches your site by keywords.
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To enable mnoGoSearch:
Select Domain Infon the Domain Settingsenu.
Click the Editicon in the Web Servicéield.

On the Web Servicpage, scroll down to find the mnoGoSearchption and
turn it on.
Agree with charges, if any.

Go through the wizard. you will be prompted to select from the
existing MySQL databases or create a new one to be used by
mnoGoSearch.

Warning: Assigning a previously created MySQL database to be used for
mnoGoSearch needs, you will remove contents of all its tables.

Choose or create a MySQL user to access and manage MySQL
database you have allocated for use with mnoGoSearch.

Go to your search page by clicking the Viewicon. To make it available
to the Internet users, put a link to your mnoGoSearch page on your
site® pages.

Note: It will take some time to index your site pages and get your search
working.

Parallels H-Sphere supports adding mnoGoSearch URLs directly from your Control
Panel. This will improve the process of your site indexing, and therefore the search
results.

i
1
2

To add a mnoGoSearch URL:
Select Domain Infon the Domain Settingmenu.
Click the Editicon in the Web Servicéield.
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3 On the Web Servicpage, scroll down to find the mnoGoSearchption.
Click the Add URLcon. you will be prompted to enter the URL you want
to add.

4 The URL will appear on the Web Servicepage, in the mnoGoSearch
section

You can extend your mnoGoSearch capabilities (for example, set local charset) by
editing the indexer.conf file. To learn how to work with indexer.conf |, refer to
indexer.conf  -dist which can be found in the

/ accountfe_mnogosearch/  domairi directory.

Note: If you mishandle anything, you can always restore mnoGoSearch
configuration to the default by clicking the Edit icon, but all your custom settings will
be lost.

Fixing Broken Scripts

If you have accidentally deleted any of your CGI scripts and/or the index page
(index.html), you can restore them to default. To get rid of any undesirable changes in
you CGl scripts and go back to the default settings, delete the unnecessary files and
restore the scripts.

To fix/restore the scripts:
Select Domain Infon the Domain Settingmenu.

Click the Editicon in the Web Servicéeld.
On the Web Servicpage, click the Restore to defaulink.
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Malil Resources

Parallels H-Sphere has an advanced mail system that is easy to manage.

Click the Mail Infanenu to manage your account mail services from the Mail controls
page:



